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THCARE New Hampshire and Vermont — 5010 Information

ANSI 4010 is the way you transmit electronic claims today. 5010 is the new ANSI electronic claim format Congress is
requiring electronic claim billers to use by 1/1/2012. This only affects electronic claims, not paper. Most of the changes
are done automatically by THOMAS, but there are a few things you need to do to ensure you meet Zip Code and PO Box
requirements, as well as tell THOMAS when to start using the new format.

You should change the format of your electronic claims to 5010 as soon as reasonably possible. You should be all 5010
by 1/1/2012 and must be all 5010 by 4/1/2012. This does not change your paper forms.

CMS has announced a delay in enforcing the January 1, 2012 deadline. This does not mean you are supposed to wait.
THOMAS is ready, so we think you should start trying the new format now.

ZIP CODE REQUIREMENT:

You will need to use nine digit Zip Codes (Zip+4) for locations in which you provide services. This would be your business
address, any locations your business has and all facilities where you perform service. You will not need to use Zip+4 on
insurance companies, referring physician, policies, guarantors, or any place where you don't physically perform services.

If you see patients in their home, we would expect the Zip+4 to be required for each patient. You should contact your
payors for their actual requirements. If you don't see patients in their homes, we would not expect you to enter Zip+4
on your patients.

If you are entering nine digit Zip Codes, we recommend putting a dash before the last four digits. For example: 48092-
1699. THOMAS will automatically strip punctuation for the electronic claim. You may look up a Zip Code at
www.usps.com. We don't recommend using 0000 or 9999 as the last four digits.

A prebilling error may alert you if you are billing out a facility or a location without the ZIP+4. The message will read:
*Error* Physical Address needs ZIP + 4, Facility Code: XX needs ZIP+4

PO BOX/LOCKBOX REQUIREMENT:

The new 5010 format requires the "billing address" to be a "physical location". This means if you report a PO Box type
address, you must add your physical address in THOMAS so the "billing address" and "pay-to address" are sent correctly
in the 5010 electronic claim. Adding the physical address does not change the current 4010 or paper claims. DO NOT
change any existing address, only add the physical location if you need to because you use a PO/Lockbox.

NHIC:

NHIC is requiring that you contact their EDI Department at 877-386-1056. Let them know you are a Genius Solutions
client and they will work with you to switch over your claims to 5010 production status. NHIC will need to know your
THOMAS version number. For eTHOMAS it should be 9.2.16 or higher or dTHOMAS 9.01 or higher.



While we encourage you to begin sending claims in the new 5010 format, we recommend you adopt a staggered
approach to submitting your claims and wait for a positive acceptance from your clearinghouse and the individual
payors before submitting all of your claims in the ANSI 5010 format.

We would like you to notify us of your progress with ANSI 5010 after you get results of your first batch of claims, and as
you progress and finally get claims working. Once you have received acceptance of your claims, if you could fill out the
guestionnaire and fax it back to us at 586-751-3016 we would greatly appreciate it. Your response will enable us to
update our records as to your ANSI 5010 progress.

Client ID: Office Name:

Contact: Phone Number:

Email address:

Claims were accepted: Please indicate what type of claims you sent:

999 Report: Accepted [ | Rejected [ | (If rejected, please fax your rejected report along with this form)
Edit Reports (Claim Edits):

[ ] All of my claims were accepted

[ ] Most of my claims were accepted

[ ] None of my claims were accepted

INSTRUCTIONS FOR CONFIGURING THOMAS for the 5010 format

The ANSI 5010 Compliance deadline is January 1, 2012. With that being said, Genius Solutions hopes for a smooth
transition from the ANSI 4010 format to the new 5010 format. We have made changes in both eTHOMAS & dTHOMAS
in order to accommodate this billing change.

You must first make sure that you are on the most current version of THOMAS, which is 9.2.16, or later for eTHOMAS,
and 9.01 or later in dTHOMAS.

First and foremost, if you are sending 5010 claims prior to the compliance date you should verify that your
clearinghouse(s) is ready to accept 5010 claims. Once you have done so, you can begin setting up THOMAS.

Within THOMAS, check the 5010 checkbox from inside the Financial Code(s)/configuration screen.
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Once you have the Financial Code(s) selected for 5010, then all claims for that Financial Code will be prepared in the
5010 format. If you find that there are individual insurance companies that still need to be prepared in the 4010 format,
you can create an exception for that insurance company for the specific clearinghouse (formgroup) that you want to
create an exception.
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eTHOMAS -- Code Files > Insurance > Insurance ‘

dTHOMAS -- 4 > 6 C to Change

PO BOXES

In the 5010 version, the address can no longer be a PO Box or lockbox address. Be sure to verify your address with your
payers to ensure a smooth transition to the 5010 version update. THOMAS has a new set of address fields inside of the
location file called Physical Address. If you are currently reporting anything other than a physical address in your
business address, you should use the Physical Address area within THOMAS to input your physical address. The Physical
Address will report out in the ANSI 5010 version of the file.

Locations =
Code:[01 | Effective Unti- | 12/31/2099 Statement Address Physical Address®  4—r—
Name: | GENIUS SOLUTIONS Name: | GENIUS SOLUTIONS

Bill Name: Address: | 7177 MILLER DRIVE
Address: | PO BOX 556699 Zip: | 48092
Zip: [ 48092 City: | WARREN | state: (w1 [+]
City: | WARREN | statez|m [+] Default Ins Codes
Phone: | 536-751-9080 Fax|586-751-3016 stomentn] | Blue Cross:
CLIA Tax IVEINZS: | 01 TAXID Credt Cands: IZ” Medicare:
Group NPL: DefaultFely] | MCIR Site ID] MCIRID123456 Medicaid:

A prebilling error will alert you if are using a PO Box or a lockbox and the Physical Address is not filled out. The message

eTHOMAS -- Utility >Data > Locations

will read: *ERROR* Physical Address Required (Busno)
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If you are using a PO Box or a lockbox and the Physical Address is not completed, THOMAS will give you a message when
you prepare 5010 claims and will not allow you to prepare until you fill out the Physical Name and Address.

ATTENTIONY
PHYSICAL ADDRESS REQUIRED FOR 5818 BILLING?

9- DIGIT ZIP CODE

In the 5010 version, the 9-digit ZIP code is required in the Billing Provider and Service Facility Location address fields.
You can begin updating these fields prior to the 5010 compliancy date to ensure that you will be ready for this change.
You can visit the United States Postal Service’s website for 9-digit ZIP codes at WWW.USPS.com/zip4/. A prebilling
error will alert you if you are billing out a facility or a location without the ZIP+4. The message will read: *Error*
Physical Address needs ZIP + 4, Facility Code: XX needs ZIP+4

Buy Them Now.
Uise Them Forever
Show Farsesr Stamps 3

y




PREPARING BILLING FILES

If you are billing out claims in a dual format (both 4010 & 5010) you will have to transmit multiple files. You will notice
that the filename is named differently than the 4010 files. It is important to note that in dTHOMAS, you must prepare
your 5010 claims prior to preparing your 4010 files. Failure to do so will result in the preparation of a 4010 file.

ANSI X12 FORMAT ELECTRONIC BILLING

INSURANCE EBILLING
File: “MEDSYS:\EDI~SCRIPT“ANSIMINECSFILES-\hO1-0701.

- UNBILLED CLAIMS

- SECONDARY CLAIMS

- BILLED BUT UNPAID CLAIMS

- INDIVIDUAL CLATM REBILLING

- STATUS TNQUIRY
- EZIT To HHIN MENU

SELECT ONE

\HEDSYSSEDINSCRIPTNANS INISECSFI LES\hi1-0781 .

ANST ¥12 FORMAT ELECTRONIC BILLING

INSURANCE BILLING
File: “MEDSY¥S\EDI~SCRIPT“ANSIMI~ECSFILES-aB1-0708.

- UNMBILLED GLAIMS

- SEGONDARY CLAIMS

- BILLED BUT UNPAID CLAIMS

- INDIVIDUAL CLAIM REBILLING

- STATUS INQUIRY

- EXIT TO MAIN MENU
SELECT OME

FILES\a81-870@.

dTHOMAS filename in the 5010 format, notice the “b”

dTHOMAS filename in the old 4010 format, notice the “a”

Prepare Billing

sl

Claims Found:  Claims Good:  Warnings: Claims Bad: Group | LDC|3latus| Update |Type| Gcn:rd| Bad |501 IZ}|
AMSIMI 01 E 3 ] Y|
PnntTo:|S|:reen |Z” |AII E” Claims
I' ! Show Detail
eTHOMAS -- Separate files— 5010 N & 5010 Y
INSURANCE PREBILLING SUMMARY Printedon 101472011 Friday 161541
Billed ciam (s) for al patients for Dr ~SYSTEM for Loc ~5 YSTE M Goth Paper and Electronic Claims From 10/142011 To 10/14/2011 Sort Order D INSURANCE PREBILLING SUMMARY Printed on 1 Fridey 181515
Biiled claim (3) for all patients ke Dr ~SYSTEM kr Loc -SYSTE M Both Pager and Electronic Claima From 10142011 To 10742011 dar [
GROUP:[E] ANSIMI-BC ANSI LOCATION:01  DOCTOR:01 MEREDITHL GREY MD
) | GROUP:[E] ANSIMI-BC ANS LOCATION:01  DOCTOR:01 MEREDITH L GREY MD
Name / Acct No Claim# __From To Policy Dr__Charge DX1_DX2 DX3 DX4 Mrme  Acert P . o o o Xt Dxe DX3 DXe
~ ame | Acet N ind__From o olicy : hawge
WHITE, SARAH - 260 343 07/25/2011 07/25/2011 BC/BC 01 1000011111 DANIELS, RITA- 320 30 USQ02011 06302011 MRMR 91 150.0025000
WHITE. SARAH - 250 344 08/10/2011 0802011 BC/BC 0 750011111 WHITE, BOBEIE - 281 284 0BN0T1 08N32011 OTAETNA 01 50000012
WHITE, SARAH - 250 351 10/14/2011 10/14/2011 BC/BC 01 400011111 . N
Total Charges: 20000 Total Problem Claim Charges: 0.00
Total Charges: 215.00 Total Problem Claim Charges: 0.00 Het Billable Charges: 200.00 Other Nonbillable Charges : 0.00
Net Billable Charges: 215.00 Other Charges: 0.00 Output File Marme: \WSERVERATHOMAS\EDI\SCRIPTUAN SIMICOM0CCSF ILES\ANSIMIO3.01. COXKX.117095. 1L

Output File Name: \\SERVER\THOMAS\EDI\SCRIPT\AN SIMICOX}X\ECSFILES\ANSIMI5010.03.01.COXXX.117096.txt

eTHOMAS filename in the 5010 format,

..\ANSIMI5010.03.01.COXXX.117096.txt

eTHOMAS filename in the old 4010 format,

..\ANSIMI.03.01.COXXX.117095.txt




